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Digital guest experience platform

Annika Ülem
Co-founder of GuestJoy
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Founded

2014

Customers

400

Countries

26

GuestJoy’s mission is to make it 

easy for hoteliers to provide a 

digital experience for their guests.

Total emails sent

5,000,000+

Upsell revenue

€2.2M

Feedback given

600,000+

Check-ins

300,000+

About us
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Tourism industries -

employment
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● The tourist accommodation sector gives more opportunities to lower 
educated workers

● Nearly one in six people employed in tourism are foreign citizen

● Jobs are less stable in tourism than in the rest of the economy

● Likelihood of an employee holding their current job for less than one 
year

● High seasonality in tourism activities is only partly reflected in 
tourism employment

● Regions with high tourist activity tend to have lower unemployment 
rates
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● Receptionist wearing 

a mask

● Plexiglass requirements

Is that the new normality: 
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Challenges in hospitality

● Fewer staff

● New safety requirements

● Low investment capability

● Uncertain future
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Alternative Accommodations Are Growing 
Nearly Twice as Fast as Hotels in Europe
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Alternative Accommodations Are Growing 
Nearly Twice as Fast as Hotels in Europe
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Upsell ● Run hotel with fewer people

● Increase RevPAR

● Higher guest satisfaction

● Meet new safety expectations

Guest experience needs to go digital



GUEST ACTIONS OVER TIME - RECOVERY



What are the expectations for our future guests
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Become a modern hotelier
Provide a digital guest experience for your guest

Upsell
Generate more upsell revenue 

with personalized offers

● Upsell emails tailored to each guest

● Show relevant offers via segmentation

● No commission on your revenue

● Upsell both pre- and during-stay

Check-in
Get your guest’s data before they 

arrive and eliminate lines

● Check-in emails

● Informational emails with door codes

● Dynamic check-in form

● Check-in kiosk

Feedback
Get an insight of your guests’ 

opinions with custom surveys

● Feedback & reminder emails

● Customised guest survey

● Boost your online reputation

● Official Tripadvisor partner
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Key metrics

Check-in

8 min
saved from each 
guest

Upsell

18€
More revenue per 
engaged guest

Open rate Click rate     Conversion 
rate

Check-in
91% 68% 52%

Upsell
82% 31% 9%

Feedback
67% 26% 19%

Business value

Feedback

19%
improvement on 
satisfaction vs non-
engaged guest

Reviews

3x
to Tripadvisor or 
Google
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How GuestJoy works

Checks in using a 
smartphone

Guest receives a 
personalised email

View everything in 
guestJoy and PMS

Guest finishes the 
check-in



18



19

● App versus web app

● Kiosks

● Door codes

● Online check in card

Online check in!!!
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Health & safety
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Testimonials

“We are very happy with the system and it is

very user-friendly.’’
Deirdre Featherstone  •  Online Marketing Manager  •  McGettigan Hotel 

Group, Ireland

“The tool made an immediate impact and we are

very pleased about our decision.”
Snorri Kristjánsson  •  Marketing Manager • Keahotels, Iceland, 9 hotels 

780 rooms

“Receiving good feedback from guest has never

been faster.’’
Irma Siispool  •  Operations Manager • The Three Sisters Hotel, Relais & 

Châteaux, Estonia

“We create campaigns by ourselves and this way

actually cut some marketing costs.”
Kaidi Krimm  •  Business Development Director  •  Tallink Hotels, Estonia

“Whereas once, Haaga’s TripAdvisor ranking was 

49, it has steadily risen to now be hovering around 

13 to 12, thanks to GuestJoy.”
Osmo Suominen Operational Manager Hotel Haaga Central Park, Finland 122 
rooms used GJ since 2018

“We are happy and sell more services and offers than 

before, guests are booking tables, restaurant offers and 

it is great to know the bookings in advance because our 

kitchen and hotel staff can schedule their tasks 

accordingly. ”
Sandra Dis Marketing Manager of Umi Hotel, Iceland 28 rooms 
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Thank you!
Annika Ylem
Co-founder of Guestjoy
guestjoy.com
Tel: +44 20 7193 1193 (UK / IE)  
Tel: +372 528 4954 (EST)

Try GuestJoy for free
Follow us on LinkedIn and receive the 
latest news

http://guestjoy.com
https://calendly.com/annikaguestjoy
https://www.linkedin.com/company/guestjoy/

